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Jay Driesen
Inwood, Ia  51240

jdxray@hotmail.com
Ph 865 771 9772

28 November 2011

Rodney A Roberts
Director, Iowa Dept. of Inspections & Appeals
Lucas State Office Building
321  East 12th Street
Des Moines, IA  50319 0083

Dear Mr Roberts,

I thank you from two perspectives;  first for taking interest enough in the ongoing denial of our
Mother’s rights and secondly for using a far more conciliatory and friendly tone that that used
by Mr Dean A. Lerner in his letter of 20 March, 2009 to us regarding the departments decision
at that time.  Mr Lerner’s letter to us was saturated with downright falsehoods, slander and lack
of compassion for the constituents he was to serve.

We are, however, saddened that your department has not found it in their duty to restore the
constitutional rights of our Mother and as set out in the Nursing Home Reform Act of 1987.
You state in your letter; “We have found that the concerns you have addressed have already
been investigated by this office.” In answer; yes these long standing allegations from Mother
Driesen’s family have been investigated by the Department of Inspections and Appeals under
Mr Dean A. Lerner’s administration as director of such. Such investigation culminated with
the enclosed copy of Mr Lerner’s letter of which I include a copy. As you can tell the matter
ended with claims that the guardian can basically limit the rights the nursing home must
guarantee our Mother as contained in the IA Constitution, the US Constitution and the Nursing
Home Reform Act of 1987.
You further state; “In addition you informed us that the facility provided you with the
opportunity to visit your family member, but you declined this opportunity.” The truth be
known, the facility, at the direction of the guardian, offered us a one time visit,  supervised and
later unsupervised, with our Mother.  Our response was that no compromises were to be
offered to the nursing home in any partial way in lieu of their responsibility to reinstat all of
our Mother’s guaranteed rights.  No response was forth coming and thus our Mother continued
on without her rights being restored.
Additionally your letter states; “Some of the concerns you write about address your
dissatisfaction with guardianship and legal issues.” Mr Roberts, these were mentioned to give
your department an overview of the huge problems surrounding the purported care of our
Mother.  As the Iowa Legislative Liaison with NASGA (National Association to Stop
Guardian Abuse), I am fully aware of what falls under your departments responsibilities
relative to our states elderly citizens as residents of the nursing homes in our state.
When the day is over and we reach the bottom line of the second attempt Mother’s family has
made to have her rights restored, we remain with the same set of circumstances:
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1/  Mother Driesen cannot call out to whomever she so chooses nor can she receive incoming
calls per her choice.

At present I am informed that Mother Driesen does not have a telephone in her room.
2/ Mother Driesen can not send to her family nor receive from her family unopened mail.
3/ Mother Driesen is not allowed to visit with the family members that she has continually
repeated that she desires to visit with and whose fellowship she seeks.

I also enclose a partial listing of the rights being denied our aged Mother as taken from the
Nursing Home Reform Act of 1987.

It is the prayer and wish of Mother’s family that their Mother may experience her restored
rights that have been denied by this nursing home since basically January 1st, 2008. As this
atrocity of rights denial for an elderly, widowed Mother of our state is being pushed into the
fourth year of duration, I trust you would agree that such conduct is indeed unconscionable.

Please feel free to call or write with any questions that may arise in your mind.
Also, please refer back in letter attachment to the above email address.  Thanks.

Sincerely,

Jay, Donna, Merlyn & Jared Driesen

Copies to: Governor Branstad
NASGA
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